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Healthy together
Care and coverage that fits your life

¹According to the Best Doctors in America® 2017-18 and Castle Connolly Top Doctors databases.

Choose or change your personal doctor
At Kaiser Permanente, you can choose from more than 600 top-notch physicians and providers 
in over 100 specialties. In fact, 171 of our physicians are recognized as the best in the nation.¹ 
Plus, you’ve got the power to change doctors anytime you want.

Dedicated care transition support
If you or a covered dependent are currently being treated for a medical condition (pregnancy, 
chronic illness, etc.), our Care Transition Team can personally help you transition your care, 
select a personal physician, transfer your prescriptions, and make an appointment. Contact our 
Care Transition Team at 808-643-5744 (Monday – Friday, 9 a.m. – 5 p.m.).

24/7 travel support anytime, anywhere
You’re covered for emergency and urgent care anywhere in the world. Your benefits also 
include routine and specialty care from any of our facilities throughout the country and 
routine primary care for dependent children outside Kaiser Permanente services areas on the 
mainland. For 24/7 travel support, visit kp.org/travel or call our Away From Home Travel Line 
at 951-268-3900.

Earn a free gym membership
You can earn a free gym membership with Kaiser Permanente Fit Rewards. Work out at a 
participating gym at least 45 days for a minimum of 30 minutes per session and you’ll get your 
annual program fee back. Learn more at kp.org/fitrewards.

Our commercial 
(HMO) health plan has 

received top marks 
in the state for 9 

consecutive years.²
² According to National Committee 

for Quality Assurance’s (NCQA) Health 
Insurance Plan Rankings 2015-16 - 

Private. Visit ncqa.org.



Annual deductible $0

Annual out-of-pocket maximum (Individual/Family) $2,500 / $7,500

Covered Service You Pay

Preventive care services No charge

Office visits (primary/specialty/urgent care) $20 per visit

Laboratory and general imaging services $10 copay per department per day

       Specialty imaging services 20% of applicable charges

Prescription drugs

      Generic maintenance drugs $3 per prescription

      Other generic drugs $10 per prescription

      Brand-name drugs $35 per prescription

      Specialty drugs $200

Prescription drug mail-order incentive Two drug copays for a 90-day supply

Hospital inpatient care/emergency services 20% of applicable charges

Here are some highlights of your health plan benefits

Getting started is easy
Once you join, visit kp.org/newmember for everything you need to get started.  
It’s easy to choose your doctor, register for kp.org, and transition your prescriptions.

Annual Enrollment for American Airlines team members is October 16–27, 2017.  
Find out more at my.kp.org/americanairlines. 

If you have additional questions about our plan, give us a call at 1-800-966-5955, 
Monday – Friday, 8 a.m. – 5 p.m. and Saturday, 8 a.m. – noon. 

To assist with transition and answer questions, Kaiser Permanente 
representatives will be onsite in the ATO Conference Room at HNL Airport 
October 3 and October 10, from 8 a.m. to noon and 2 to 6 p.m. to answer your 
benefit questions.
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3These features apply to care you get at Kaiser Permanente facilities.

4Due to privacy laws, certain features may not be available when they are being accessed on behalf of a child younger than 18.  
  Your child’s physician may be prevented from disclosing certain information to you without your child’s consent.

Welcome to care that fits your life

Choose how you 
connect  to care

You have many convenient 
options for staying on top 
of your health. You can get 
and manage your care:

• In person at our locations

• With telephone 
appointments

• Online at kp.org

• On the go with our Kaiser 
Permanente app

Care when and 
where you need it

Connect to the right care 
for your situation. Whether 
you want to schedule 
a routine appointment 
online or you need 
emergency care, we’ve got 
you covered.

You have access to:

• 24/7 nurse advice

• Emergency and urgent 
care

• Specialty care

• Convenient 
appointments 

Manage your 
health online

As a member, you will be 
invited to register at kp.org 
so you can:³

• View most lab test results

• Refill most prescriptions

• Email your doctor’s 
office with non-urgent 
questions

• Schedule and cancel 
routine appointments

• Manage a family 
member’s health4

Employee only Employee + spouse Employee + child(ren) Employee + family

$17.88 $184.53 $116.69 $247.87

2018 Kaiser Permanente Hawaii HMO Plan Monthly Contributions


